
ANALOG  PHONE
KNM62Model：

Welcome to the KNTECH Analog Phone KNM62, a top-�er smart business phone designed to meet the diverse needs of 
office environments, telemarke�ng opera�ons, and call centers. Renowned for its reliability, efficiency, and comprehensive fea-
ture set, the KNM62 is engineered to enhance your communica�on experience with ease and professionalism.

KEY FEATURES

Enhanced Communica�on Efficiency:

Intui�ve Call Management:

Versa�le Audio Se�ngs: The KNM62 offers adjustable volume levels:

The KNM62 supports a full-duplex speakerphone, delivering crystal-clear sound quality for hands-free conversa�ons. Its LCD screen with 
segment display provides clear visibility, even in low light, making it easier to manage calls efficiently. crystal-clear sound quality for 
hands-free conversa�ons.

Speed Dial: 11 single-key memory loca�ons and 10 two-key memory loca�ons simplify quick dialing for your most frequent    contacts.
Call Hold: Place calls on hold with music prompts, ensuring a professional experience for both par�es.
Caller ID: Supports dual-standard DTMF/FSK ID, automa�cally iden�fying incoming calls.
Call Log: Stores up to 50 incoming call entries and 14 outgoing call entries, allowing you to track your recent communica�ons effortlessly.

Handsfree Volume: Three levels (Low, Medium, High) for op�mal listening during hands-free calls.
Handset Volume: Three levels (Low, Medium, High) ensuring clarity whether you are using the handset or the speakerphone.

Addi�onal Features
Do Not Disturb (DND) Mode: Configurable from 1 to 99 hours to prevent interrup�ons during cri�cal �mes.
Call Transfer: Offers both blind and consulta�ve transfer op�ons for seamless call management.
Auto Redial: Automa�cally retries busy numbers up to 15 �mes, ensuring you connect when needed.
An�-the� Func�on: Prevents unauthorized line usage, ensuring your secure communica�ons.
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“ Where Clarity Meets Productivity

                                 
                            —Highlights clear communication and workplace e�ciency ”
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SPECIFICATIONS

Model Informa�on
Model Number: KNM62
Product Name: Smart Business Phone

Physical Specifica�ons
Gross Weight (Telephone Body): 0.74 kg
Dimensions (Telephone Body): 22.5 cm x 18 cm x 2.8 cm
Overall Gross Weight: 0.84 kG
Package Dimensions: 24 cm x 24 cm x 7 cm

Display
Screen Type: LCD with segment display
Screen Size: 7.6 cm x 3.6 cm
Color Op�ons: Black / White (Two Colors Available)

Audio Features
Screen Type: LCD with segment display
Handsfree: Full-duplex speakerphone with clear sound quality
Volume Control:
- Handsfree: 3-level adjustment (Low, Medium, High)
- Handset: 3-level adjustment (Low, Medium, High)
Ringer:
- 16 polyphonic ringtones
- Adjustable ringer volume (Increase, Decrease, Mute

Dialing and Call Management
Speed Dial:
- 11 single-key memory loca�ons
- 10 two-key memory loca�ons
Call Mute: Ac�vates local mute during an ac�ve call
Call Hold: Places call on hold with music prompt for both par�es
Call Log:
- Incoming Calls: 50 entries (8 digits) or 32 entries (16 digits)
- Outgoing Calls: 14 entries (8 digits) or 8 entries (16 digits)
Caller ID: Supports DTMF/FSK dual-standard caller ID
Auto-redial: Redials busy numbers up to 15 �mes automa�cally

Connec�vity
Headset Support: 3.5mm standard audio jack (op�onal)
Extension Interface: Supports one extension port

Addi�onal Features
Headset Support: 3.5mm standard audio jack (op�onal)
Do Not Disturb (DND) Mode: Configurable from 1 to 99 hours
Call Transfer: Supports blind and consulta�ve transfer
Flash: Adjustable flash dura�on (90ms - 1000ms, default 600ms)
Outgoing Number Se�ng: Configurable based on telephone exchange requirements
Area Code Se�ng: Supports local area code configura�on
An�-the� Func�on: Line the� preven�on when enabled
Ba�ery Backup: Op�onal ba�ery installa�on for opera�on during power outages
Visual Indicators: LED indicators for off-hook status and incoming calls
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All Dimensions are in mm

DIMENSION

PHOTO ALBUM

180

225

28

Physical Interface
Standard Audio Jack: 3.5mm (supports headsets)

Regulatory
Vendor ID Code: 697363465016
Telecommunica�ons Equipment Network Access License: 201801160305400

Backlight: Illumina�on for incoming and outgoing calls
Phone Lock: Supports full lock, long-distance lock, and local call lock
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“We trust that the KNTECH Analog Phone KNM62 wi l l  exceed

               your expectations and s ign if icantly enhance your business communication eff ic iency .”
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Web: www.koontech.com
Email: marketing@koontech.com
Tel: (HK Office) +852 9068 2799 / (Shenzhen Office) +86 755 2744 8753
Shenzhen Office: 1001 Block A Building T3,Yifang Center, Bao'an, Shenzhen, Guangdong, China
HK Office:  Unit C, 2/F, Ka To Factory Building, 2 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
Factory: KNTECH Building. Phoenix Mountain, Limhai Zone, Shajiao Community, Humen, Dongguan, China

Reliable  ▏User-Friendly  ▏Stylish


